Youth Advisor/Volunteer Opportunity
Client Engagement Working Group

Help Improve Mental Health Services for Youth
Have you received services through ROCK?
Do you have ideas about how youth should be involved in decisions that affect them?

Would you like to use your experience to help improve mental health services for other young
people?

ROCK is looking for youth volunteers (ages 14+) to join our Client Engagement Working
Group.

Your ideas and experiences can help shape how children, youth, caregivers, and families are
engaged across our organization.

About the Role

As a Youth Working Group Member, you'll work alongside other youth, caregivers, and ROCK
staff to improve how we listen to and partner with children, youth, and families.

Your experiences will help guide future programs, resources, and client engagement practices.
Prior to your first day you will be required to complete an Annual Criminal Offence Declaration

form, Parent Agreement to Volunteer form, a confidentiality form, review ROCK’s volunteer
handbook and complete mandatory training, approximately 9hrs total.

What You'll Do

You'll have opportunities to:

e Share your experiences and ideas

o Help improve services for children, youth, and families

e Review resources and communication materials

e Give feedback on new ideas and projects

o Help create tools that make it easier for youth to have a voice

e Work with other youth, caregivers, and staff to improve services



No volunteer or committee experience is needed.

Time Commitment

e Approximately one-year commitment
o Fourth Thursday of each month

e 3:30-5:00 p.m.

e Hybrid (virtual or in-person)

e Approximately 2—4 hours each month

Who Can Apply?
Y outh who:
e Are 14 years of age or older
o Have received children's mental health services or have lived experience navigating
mental health supports

e Are interested in helping improve services for others

We welcome youth from all backgrounds, identities, cultures, abilities, and communities.

Why Join?
You'll have the opportunity to:

e Make a difference

e Meet other youth

e Develop leadership skills

e Learn about how organizations make decisions
o Help shape future services

Volunteer Recognition

This is a volunteer opportunity through ROCK Volunteer Services. Where eligibility criteria are
met and funding has been approved, honoraria may be available to recognize lived experience
contributions in accordance with ROCK's Volunteer Services Policy.



Tell Us About Yourself

Why would you like to join the Client Engagement Working Group?

What do you hope to contribute?

Is there anything about your experiences that you feel would help us understand your
perspective? (Optional)



Availability

Please tell us about your availability.

I can attend the monthly meetings in person.

I can attend virtually.

I can attend either in person or virtually.

I may occasionally need flexibility.

Is there anything we can do to support your participation? (e.g., accessibility,
transportation, technology, language support, etc.)

Please return your completed Expression of Interest to yourvoicematters@rockonline.ca by
Friday September 18, 2026.

Selected members will be contacted with next steps and details regarding the first Working
Group meeting.

Thank you for your interest in helping shape the future of client engagement at ROCK.
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