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  JOB DESCRIPTION 
 

POSITION: Pathway Support Counsellor 

Student  

ISSUING AUTHORITY: C.E.O. 
RESPONSIBLE TO: Team Lead  
DATE REVIEWED: March 2026 

 
 
The Pathway Support Counsellor Student is a member of the Pathways for Family 
Intervention and Treatment (PFIT) team and supports youth and families as they transition 
between Home-Based Intervention and Live-In Treatment services. Under the supervision of 
experienced clinical staff, the student assists with service coordination, care planning, family 
support, and program delivery to promote continuity of care and positive outcomes for youth 
and families. 
 

This position provides an opportunity to gain experience in both community-based and 
residential treatment settings while developing skills in clinical practice, case management, 
family engagement, and interdisciplinary collaboration 
 
RESPONSIBILITIES 

• Participate in flexible evening shifts within both Live-In Treatment and Home-Based 
Intervention programs. 

• Assist with the development, implementation, and monitoring of client treatment 
plans and plans of care. 

• Support youth and families during transitions between Live-In Treatment, Home-
Based Intervention, and community services. 

• Collaborate with youth, caregivers, and members of the PFIT team to support 
coordinated and client-centered service planning. 

• Participate in consultations, case reviews, and interdisciplinary team meetings. 

• Assist with the delivery of individual, family, and parent-focused interventions under 
supervision. 

• Support families through parent coaching, behaviour management strategies, 
emotion regulation support, life skills development, and connection to community 
resources. 

• Observe and contribute to risk assessment, safety planning, and crisis intervention 
processes as appropriate to experience and training. 

• Deliver services in a variety of settings including clients’ homes, residential 
programs, schools, and community locations. 

• Complete required documentation, data entry, monthly statistics, and other 
administrative tasks in accordance with agency standards. 

• Follow agency policies and procedures related to client care, confidentiality, 
documentation, health and safety, and professional practice. 

• Commit to supporting client-centered care by adhering to ROCK’s principles of 
respect, collaboration, and service planning, as outlined in the agency’s strategic plan. 

• Participate in ongoing training, supervision, and professional development 
opportunities. 

• Perform other duties related to the student learning experience as assigned. 
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LEARNING OPPORTUNITIES 

Students will gain experience in: 

• Residential and community-based child and youth mental health services. 
• Family-centered and strengths-based practice. 
• Care coordination and transition planning. 
• Interdisciplinary teamwork and consultation. 
• Risk assessment and safety planning. 
• Behaviour management and parent coaching strategies. 
• Clinical documentation and case management. 
• Community resource navigation and service coordination. 

QUALIFICATIONS 
 

Education: 

• Currently enrolled in a Diploma or Degree program in Child and Youth Care, Social 
Work, or a related field. 

• Students completing a field placement, practicum, internship, or student 
employment term are encouraged to apply. 

Skills:  

• Strong interpersonal and communication skills. 

• Interest in working with children, youth, and families. 

• Ability to work collaboratively within a multidisciplinary team. 

• Strong organizational and time-management skills. 

• Ability to maintain confidentiality and professional boundaries. 

• Demonstrated initiative, flexibility, and willingness to learn. 

• Basic computer proficiency, including Microsoft Word and Excel. 

• Reliable transportation is considered an asset for travel within the Halton Region. 

Working Conditions: 

• In-person position. 

• Two evening shifts per week (up to 8:00 p.m.). 

• Work occurs in residential treatment settings, clients’ homes, schools, and 
community locations. 

• Regular supervision and mentorship provided by experienced clinical staff. 

What This Student Opportunity Offers: 

• Hands-on experience supporting youth and families across multiple levels of care. 

• Exposure to both residential and community-based mental health services. 

• Mentorship from experienced clinicians and multidisciplinary team members. 

• Opportunities to develop clinical, case management, and care coordination skills. 

• Meaningful involvement in supporting positive outcomes for youth and families 
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