- Welcome to ROCK:

REACH OUT CENTRE FOR KIDS

A Safer Space

Everyone experiences challenges, and it is completely
normal to seek help.

We work to create a welcoming and safer space where you x

can feel comfortable. * x
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"Amazing and really made my mental health better

* E and | would like to do this again”
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"It definitely helped a lot and | felt comfortable in the group”
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Why Choose Us?

’

¥ e i

« Youth-Centered Approach: We understand the unique pressures
and experiences you face.

« Professional Support: Our trained professionals are here to
listen and help you find solutions.

« Accessible Resources: We offer various services, including
counseling, workshops, and group support.
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We believe that everyone is unique and special, and we
respect all the wonderful ways that make you, YOU!
This includes your race, where your family comes from,
your faith, whether you're a boy, a gir|, or both or
neither and if you are having any difficulties seeing,
hearing, walking or learning and even what language
you speak at home.

Seeking help is a brave step.
- We are here for you!

Our team is here to support you
on your journey to better mental
health. Feel free to ask questions
about confidentiality or any other
concerns you may have. Your

REMEMBER..

mental health matters!

Reach out at 289-266-0036
or visit rockonline.ca
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Your Privacy Matters! Confidentiality Explained

1. What i¢ Confidentiality? - oo ,

Everything you share with us stays private.
We won't share your information without your permission, except in specific
situations where safety is at risk.
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“ 2. Why Is It Important \

® ® Confidentiality allows you to express yourself freely. \i

‘ ? —ﬁ You can trust that your thoughts and feelings will be respected. }
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-~ 8. How Do We Protect Your Privacy? ---------------mrorosmemmmmemememe oo \

(6" Secure Communication
All conversations are held in private spaces.
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| Limited Access

R
i (G.A Only the necessary professionals will access your information. If you are under 16,
i % your parents or guardians will also be able to see your information, unless you came
i to ROCK on your own.
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/G-A Your Control

You can choose what to share and when.
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« We will need your OK to use email and text with you and others, like your parents and
guardians.

« Using text, email or video comes with more risks, like someone accessing your information
without you knowing, than meeting with us in person, so we need your permission first.
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------ How To Get Started ————————rrrrrr e

' Reach Out
Contact us at 289-266-0036 or visit rockonline.ca

Consent
We will work with you to make sure that you agree to receive support from

our team and you understand what that means for you.

: Supportive Environment
We create a welcoming and safer space where you can feel comfortable.
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