
rock’s guide  
TO services

who are we?
virtual walk-in clinic

Who do we serve?

how to access service

ROCK is a non-profit child and youth mental 
health agency and has served Halton for 
more than 40 years. We provide an inter-
professional approach to the assessment and 
treatment of children, youth and families in 
difficulty.

ROCK services are available for children 
from birth to 17 and their families. We aim to 
improve the lives and relationships of families 
with children who are having social, emotional 
and behavioural difficulties that put them at 
risk for mental health concerns. ROCK is also 
involved in multiple partnership programs 
that provide services for Transitional Aged 
Youth up to the age of 25 years.

The Walk-In Counselling Clinics 
are offered virtually Monday, 
Tuesday and Wednesday from 
9:00am to 3:00pm, with later 
appointments available. 
Walk-in sessions can be 
accessed by calling ROCK’s 
Live Answer at 289-266-0036. 
The Clinic provides quick access 
to therapeutic intervention, as it 
enables family members to see 
a trained therapist or counsellor 
at their chosen moments of 
need. 
The entire family or individual 
family members are welcome to 
attend the Virtual Walk-In Clinic.

Most ROCK services are accessible through 
Access and System Navigation (ASN).  
This new coordinated access point supports 
connection to ROCK programs/services 
and other community based mental health 
services in the Halton Region. Families or 
youth may contact ASN at 289-266-0036 
to enquire about services. Service providers 
in the community may also make referrals 
on behalf of families and youth. Further 
information can be found at  
https://rockonline.ca/asn/



crisis service

Therapy Services

TRAUMA GROUP

>> Brief Therapy 
Therapists and families/individuals work together for 3-4 sessions 
to understand problems, explore their knowledge and abilities, and 
together develop solutions leading to an overall improvement in 
their relationships, their sense of themselves, and their ability to  
manage problems and difficulties now and in the future. 

>> Group Therapy  
Group therapy provides support and treatment to children, youth, 
and their parents/caregivers from infants to 17 years of age. 
Groups are designed to target specific problems such as learning 
how to manage anxiety and promoting attachment security in 
the parent-child relationship, in addition to offering parenting 
strategies, coping skills and psychoeducation. Groups generally 
take place over 5 to 10 weekly sessions depending on the type 
of group. Groups at ROCK follow various models of treatment 
including Cognitive Behavior Therapy, Dialectical Behavior Therapy, 
Emotion Focused Family Therapy, and Attachment-Focused 
Parenting 

>> Therapy  
Therapy services at ROCK provide assessment and treatment 
to children, youth and families from infancy to 17 years of age. 
Therapists collaborate with families to develop a coordinated care 
plan to meet their needs that will focus on understanding emotions 
and behavior, strengthening connections and family relationships, 
and skill development. Depending on the age of the child, therapy 
will involve parent, parent-child, or family sessions. Older youth 
may be seen individually with a focus on identifying and addressing 
challenging emotions, assessing for risk and safety planning. Therapy 
services may also be offered to groups of youth, parents, or families.

ROCK’s Trauma Program consists of a trauma group for parents/
caregivers, trauma assessments and trauma specific therapy.

>> Trauma Group for Caregivers
“The Effects of Trauma on Children: An Educational Group 
for Parents and Caregivers”. The Effects of Trauma on Children 
Educational Group consists of five sessions that are presented in an 
educational format and provide information about how trauma can 
affect children and their families and how they as parent/caregiver 
can assist their child (youth) in the healing process. In addition, 
parents/caregivers will learn tools and techniques to assist them 
to provide the best environment for their child (youth) following 
adverse childhood events. We will also speak to the impact of the 
current COVID-19 pandemic on the healing process.
ROCK’s Trauma Team works with families to determine if a 
comprehensive trauma assessment is needed to support and direct 
Trauma Specific Therapy.

This program provides 
immediate outreach 
for children and youth, 
their caregivers and 
community members. 
The Crisis Response 
telephone will connect 
you to our 24-hour 
answering service. 
You will then be 
connected with a Crisis 
Counsellor as soon as 
possible. 

24/7 ROCK CRISIS LINE
905-878-9785

crisis service

mental health services



>> Intensive Counselling Services
ROCK’s Intensive Counselling Service (ICS) program provides a 
range of intervention and support services to high-need children/
youth (aged 6-18) and their families. Families will typically receive 
two to four in-home sessions per week with a member of the ICS 
team, for three to six months. Families are expected to participate in 
setting goals, strategies and treatment for themselves and their child. 
However, the ICS team will work with the family to actively problem-
solve around barriers to treatment or engagement. Primary program 
therapeutic interventions include but not limited to: Emotion Focused 
Family Therapy (EFFT) and Dialectical Behavior Therapy (DBT).

>> Live-In Treatment: Aberdeen
Aderbeen is a 6-bed residential treatment facility for youth between 
12 and 15 years of age. This intensive family-based treatment 
program is for children/youth struggling with significant mental health 
challenges. Referrals can be made by family physicians. 

>> Psychology Services 
Psychology assessments/consultations are considered for children 
and youth when there is a concern about learning, developmental, 
cognitive and/or social emotional functioning. The assessment 
process may consist of interview with parents and other professionals, 
observation, and individual testing. 

>> AUTISM AND BEHAVIOURAL SERVICES 
Autism and Behavioural Services is a fee-for-service program that 
provides service for children with autism between the ages of 0-21. 
Programming is based on the principles of Applied Behaviour 
Analysis (ABA) and focuses on teaches the skills to lead productive, 
independent lives. For more information, visit www.rockonline.ca, 
email autism@rockonline.ca or call ROCK’s Live Answer to schedule a 
service planning meeting.

>> Fetal Alcohol Spectrum Disorder (FASD) Services
FASD Consultants provide consultation, coaching, education, training 
and service coordination to families, caregivers & professionals who 
are supporting individuals (up to age 18 or 21 if registered in school) 
with suspected or diagnosed FASD.  
FASD assessment services are also available for children and youth 
age 2 to 25. The Assessment Team provides multi-disciplinary 
assessments, recommendations, and assistance with referrals to 
appropriate community programs. Assessment services are offered in 
partnership with the Halton FASD Collaborative.  

SPECIALIZED CONSULTATION  
& ASSESSMENT SERVICES

INTENSIVE TREATMENT SERVICES

In December 2020, ROCK 
became Accredited with 
Exemplary Standing by 
Accreditation Canada, an 
organization who evaluates 
the services and supports 
provided by health care 
organizations against 
national standards of 
excellence. 
Achieving Exemplary 
Standing is a testament 
to ROCK’s dedication and 
commitment to high quality 
and safe services for our 
clients and their families.

   we did it!



ROCK offers peer support for both caregivers and youth, focusing on decreasing isolation and creating 
opportunities for connections with others.  A Peer is someone with lived experience who is trained to 
support others by offering emotional and practical support through shared common experiences. A 
peer can be a caregiver that has experience raising a child or youth with mental health/behavioural 
challenges or a youth who has experienced mental health concerns themselves. 
Our peer led offerings are embedded in a variety of programs within the agency. They include 
Caregiver Peer support through the walk-in clinic and peer led wellness programming for both youth 
and caregivers and more.

Peer Support 

Partnership Programs 

             >> Coordinated Service Planning (CSP)
             Halton Coordinated Service Planning (CSP) is part of the Ontario Complex Special 
Needs Strategy, which was developed to support a higher level of service than Level One Service 
Coordination, in the Halton community. While ROCK is the Lead Coordination Agency, community 
partners across Halton Region form the Halton Coordinated Service Planning Collaborative to serve 
families across Halton.
Coordinated Service Planners (CSP) provide children and youth with multiple and/or complex special 
needs and their families with a high level of seamless and family-centred care. The Coordinated 
Service Planner is directly responsible for planning and coordinating child services in collaboration 
with the family and other services and supports. CSP strives to integrate service delivery and decrease 
stress associated with navigating and coordinating services. Circles of support are created, as needed, 
around each child or youth and their family to promote healthy child development and to ensure 
children and youth have access to effective and integrated formal services and natural supports.

             >> caroline families first (CFF) 
             Caroline Families First is a collaboration between the Caroline Family Health Team, 
Burlington Family Health Team, local pediatricians and ROCK. The program uses an evidenced-based 
Wraparound model of care for families who are struggling with mental health needs. Referrals are 
made directly from a physician that is connected to the program.
The staff is made up of Care Coordinators and Caregiver Peer Support Providers, who work closely 
with each family to achieve their unique goals, build a team of supports, and connections to services in 
their community.  A major goal is to increase overall wellness across the family as a whole unit. 
Families are expected to see program staff weekly to biweekly, and could include more than one 
meeting per week if required.  The program also conducts Wraparound meetings focused on bringing 
the team of supports together to coordinate care.  Group offerings are also available within the 
program from a peer support lens such as Coffee and Chat groups, and Wellness Recovery Action 
Plan, an 8-week series that focuses on caregiver wellness.



ROCK offers prevention services that range from universal, selective to targeted prevention. 
The goal of these offerings is to provide education, support, resources and strategies for 
participants.  
Interested in webinars, workshops and prevention-based groups? Visit www.rockvents.ca to see 
a full list of offerings and to register! 

PREVENTION SERVICES

             >> Positive Space Network 
             The Positive Space Network builds community and creates safer spaces for 2SLGBTQ+ youth 
ages 6-24 in Halton Region by creating youth-focused programming and by providing mental health 
support. For more information: psncoordinator@rockonline.ca 

             >> Halton Families for Families  
               The goal of Halton Families for Families is to connect, support and engage with Halton families 
who are impacted by a child/youth’s mental health struggles. The initiative is uniquely led by families, 
which ensures their voices are valued, heard and woven into the fabric of all activities and events, to 
improve the quality of life for families. We offer a wide range of workshops, wellness sessions and 
socials for caregivers and families impacted by their child’s mental health.

             >> danielle’s place 
              Danielle’s Place offers a range of groups for female-identifying and non-binary youth ages 
8-16. These groups support individuals who have been identified as being at risk of an eating disorder 
diagnosis and may be struggling with low self-esteem, body image concerns, dieting behaviors, over-
exercise, negative self-talk, etc. For more information: daniellesplace@rockonline.ca

             >> Our Community Cares   
              This program works within the community to empower people and to help build skills in adults 
and children who are at risk for mental health problems. There are locations at Burloak & Warwick-
Surrey housing developments. 

             >> EarlyOn Child & Family Centre  
               ROCK EarlyON provides a welcoming and inclusive space for all children ages birth to six years 
and their families to participate in programs on-site, virtually, and outdoors. These free high-quality 
programs encourage children’s social, emotional and developmental milestones and opportunities for 
growth. Parenting services also provide parenting supports that will guide a fulsome understanding of 
infant and child’s developmental and mental health needs. For more information: earlyon@rockonline.ca 
or view monthly program and calendar offerings at www.rockevents.ca.  

             >> Social Skills Day Camp  
              Day camps focusing on social skills development are offered at a fee of $150 for the week and 
are held 3 times, at various locations throughout the summer. Camps are for children between the 
ages of 6-10 years old. 



471 Pearl Street 
Burlington, Ontario  
L7R 4M4

504 Iroquois Shore Road, Unit 12A
Oakville, Ontario  
L6H 2Y7

400 Bronte Street South, Suite 101
Milton, Ontario  
L9T 0H7

Hillsview Active Living Centre
318 Guelph Street East, Unit 9
Georgetown, Ontario  
L7G 4B5

Hillsview Active Living Centre
415 Queen Street East 
Acton, Ontario  
L7J 2N2

head office: burlington

oakville

milton

georgetown

acton

The Ministry of Children 
and Youth Services (MCYS) 
chose ROCK as the Lead 
Agency for the child and 
youth mental health sector 
in the Region of Halton in 
August 2014. 
We are proud to 
collaborate with core 
service provider agencies 
to strengthen the 
community-based system 
for delivering mental 
health services.  

Partnerships

Locations

contact us

Live Answer Service
Monday to Friday, 9am-5pm
289-266-0036

chat live with our digital assistant, quinn
Monday to Friday, 9am-5pm
www.rockonline.ca

24/7 rock crisis line 
905-878-9785

Nelson Youth Centres
Changing Young Lives

!

Community Youth Programs


